case study

The PGA is Teed Up to Save $3 Million, Thanks to
a Mobile Solution from Intermec by Honeywell
The PGA, headquartered in Palm Beach Gardens, Florida,
is a membership organization with more than 27,000 golf
professionals. As experts in the game and business of golf, the
PGA is responsible for establishing and elevating the standards of
the profession – and the technology they use is no exception.
“The PGA is one of the most well-known brands in golf,”
said Lou Manz, PGA Director of Information Technology.
“Our ultimate goal with information technology is to provide
the best possible spectator experience we can.”
And, with nearly 40 million viewers watching PGArun tournaments such as the 2012 PGA Championship
and the Ryder Cup, that’s definite pressure.

After spending hundreds of thousands of
dollars per tournament on a third-party
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improves the spectator experience is one of our biggest goals.”

identified a need for a better technology
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solution when it came to scoring and data
capture at some of the most well-known
golf tournaments in the world.
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several reasons: firstly, the ability to
change carrier service if needed was
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capability and rugged design, along
with ease of use by the volunteers.

They engaged in a rigorous
testing of several different
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to enter shot data in real-time, as

The result? In excess of $3 million in

configurations, ultimately selecting the

it happens on the course, which

expected savings through 2016 – less
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“It’s absolutely crucial that all numbers

“We take great pride in our events, and

and Intermec by Honeywell assisted

are as accurate as possible because

being able to provide technology that

with the implementation and project

they are being fed in real-time to

improves the spectator experience is

management of the first big test, the
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2012 Senior PGA Championship. This
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test allowed the team valuable insight
Before they engaged with Scan Read,

into actual field operations of the total

Because the PGA information technology

Manz said the PGA’s scoring systems

solution, including the software, hardware,

team originally rented devices for scoring,

were managed by third parties. And, while

and communications infrastructure, and

configuration used to take place before
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support for the further deployment of
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tournament scoring, the PGA felt they could
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solution optimized the process by allowing

be better utilizing this spend elsewhere.

the IT team to configure the CN50s before
packing them up for the next event.

“Due to the reasonable pricing of the units,

Volunteers only get 45-minutes of training

we have actually come up short on

we were able to purchase them rather than

in a group session a few days before and

devices due to some being taken

renting. This allows us to pre-configure all

are asked to score at least three holes of a
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of the units in the beginning of the year and
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and other security related packages that
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within hours of the scheduled tee times.

PGA Manager of Event Technology. “Once

Donohue said this is no longer the case.
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the configuration and packages that are

Additionally, Manz noted that both the

ability to handle weather is impressive.

common to all events are set, we can

software and hardware needed to pair
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event. What used to take several people up

the volunteers proficient their first time out.
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a full day or more in configuration before

said Donohue. “And when the rain finally

each event has been reduced to an hour

“We are very satisfied with the devices. The

stopped, we had heat coupled with high

or two – a significant time savings.”

Windows Mobile 6.5 OS is easy to program

humidity. The devices had been soaked,

and is a familiar platform for our volunteers

cooked in the sun, dropped, you name it.
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to use,” said Donohue. “In addition,

But through it all, we had zero issues with
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the battery life is superior to previous
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volunteers, Manz knew whatever
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handheld computers they selected
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needed to be simple and easy to use.

way through a round of golf. Now we often

“At the end of the day, our ultimate goal is

complete an entire round of golf, sometimes

to provide the best possible experience to
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lasting up to five hours, with more than

our members and paying spectators, and

this with anything other than volunteers,”
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an innovative yet easy-to-use technology

said Manz. “We use anywhere from 3,000

that we can rely on day in and day out,

to 4,000 volunteers for the week to help

And, due to the outdoor environment

with tournaments and they are our eyes and
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ears on the course. We have to see that the
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that volunteers can be trained and spun up

Donohue added, “We have had issues

to speed in a very short amount of time.”
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For more information:
www.honeywellaidc.com
Honeywell Scanning & Mobility
9680 Old Bailes Road
Fort Mill, SC 29707
800.582.4263
www.honeywell.com

has helped us do just that,” said Manz.
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